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ABSTRACT

Science and design should be relevant and accessible to everyone. HCI has a long history of service,
engagement, and connection with people with higher risk for educational, physical, and social
challenges. Previous winners of this award are on the forefront of those efforts towards support for
these diverse and often vulnerable populations. On this 15th anniversary of this award, we have a
moment to reflect on these advances.

Increasingly, the CHI community is connected to our worlds outside of research and scholarship.
However, we see that connection is not enough. We must seek instead for true engagement. What
does it mean to be a true partner, to take small steps to increase engagement in projects, in designs,
and in scholarly work?

Building on an existing ethos of service, three years ago, the CHI community undertook an effort
to positively impact the cities we visit: Day of Service. This step is just one in a long line of efforts on
the part of a responsible, committed group of scholars to leaving this world better than we found it.
However, these efforts also represent some of the challenges of our own privilege. How can we go
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beyond service to true collaboration? How can we bring to bear our vast resources while listening to
the community and valuing their expertise and lived experiences?

Finally, the CHI community has always been a place of greater diversity than some similar and
surrounding academic communities. Recent efforts have focused on expanding that diversity further
still: diversity of thought, diversity of experience and physical bodies, and diversity of racial, ethnic,
and gender boundaries. What happens once we have recruited this diverse community? How do we
ensure long-term inclusion in all activities and in the highest levels of leadership?

The CHI Social Impact Award is an incredible honor and the talk an excellent platform. In this talk,
I will reflect alongside the community. | will describe research focused on empowering people who
are not typically represented in the design process as well as the requisite inclusive and democratic
approaches to design. In particular, | will focus on the ways in which thought and action are deeply
intertwined [2] and the generation of knowledge through participatory cycles of action and reflection
[1]. I will also go beyond these specific research projects and practices to discuss the progress of the
CHI community as a whole and our work to create an environment that is engaged, collaborative,
and inclusive.
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SPEAKER’S BIO

Gillian Hayes is Robert A. and Barbara L. Kleist Professor in Informatics in the Donald Bren School
of Information and Computer Sciences and in the School of Education and School of Medicine at
UC Irvine. Her research focuses on supporting vulnerable populations, such as children and under-
represented groups, in engaging with design and research activities. She has spent most of her career
focused on driving engagement with the people most affected by a new process, technology, or
product. As such, she is particularly interested in using community based collaborative research
approaches, such as Action Research and Participatory Design to drive innovation. She is a Jacobs
Foundation Advanced Research fellow and co-organizes a cohort of researchers focused on issues
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of technology, media, and children with support from the foundation and the Society for Research
in Child Development. She is an associate editor for the ACM Transactions on Computer Human
Interaction.

Dr. Hayes works to translate research to practice in a variety of ways. As the Director of Technology
Research for the Center for Autism and Neurodevelopmental Disorders and the Chief Science Officer
at Tiwahe Technology, she has made her research available to clinical and educational stakeholders
around the world. Her students’ software can often be found online and open-source or available
in app stores. Outside of research, she served as the Faculty Director for Civic and Community
Engagement in the Division of Teaching and Learning at UC Irvine. She currently sits on the Board of
Directors for Team Kids and is a sustaining member of the Junior League of Orange County.
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